Designer Contracts

Vacancy — Customer Service Fitter

With 250 staff and an annual turnover of over £30 million across 12 regional centres, we
are the UKs largest flooring contractor. This is a fantastic opportunity to join our team.

Due to our significant and continued expansion we are looking for the following position at our Regional
Office in Exeter:

e South West
e £22,000, plusbonusand van
e Permanent, full time

The Role

¢ As Customer Service Fitter you will provide an efficient, effective fitting and remedial service to
ensure the smooth operation of customer service delivery.

¢ You will have good communication skills to enable you to provide excellent service to our
customers as well as with your colleagues and site managers.

e The responsibilities of this role include:

e Carry out remedial or replacement works where necessary at minimal cost as instructed by our
customer service department

¢ Be polite and considerate whilst working in people's homes

e Carry out measures and deliveries if required

e Liaise and co-operate effectively with Customer Service team.

The Person
e Flooring experience is essential
e Full driving licence is required

Benefitsinclude, quarterly bonus, 32 days holiday, including 8 bank holidays, contributory pension
scheme, healthcare, life cover and staff discount.

If you have the relevant experience and drive to make a real difference and grow our business, send us
your CV as well as details of your current salary and package.



